LORENA CANALS 2021

Sales tools: the key of your success
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LORENA CANALS MARKETING AND BRANDING —Vemeos

Current Situation o #StayHome
e  Physical stores closed
e +25% of growth in e-commerce sales

Goals

Continue to gain online visibility.

Having online brand ambassadors around the world.
Turn into a company 100% digital.

Keep growing on the “Home Decor” market.

Keep being one of the main “Kids Decor” brands.
Reach other targets with our matching accessories.
Provide our customers all necessary tools.

Create a closer relationship between Lorena Canals and
influencers.

e Give more relevance to our brand values.
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What do we have
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Digital Marketing Tools ~orses

INTRODUCING THE MEDIA CENTER
We shall no longer be using Dropbox.
Instead, you can find all our marketing

tools at the new MEDIA CENTER, just
one click away:

- Image Bank
- Videos

- Selling tips

- Branding Guidelines
- Tips

- Catalogs

- Pressreleases



https://mediacenter.lorenacanals.com/

Marketing Tools

i Lorena Canals
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OFFICIAL SOCIAL MEDIA
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Marketing Tools R

IMAGES & VIDEOS

WA SHING MACHINE - BY CATEGORY BY COLLECTION BY ROOMS
LAVADORA
191 fotos 7765 fotos en 133 sub-albumes 4934 fotos en 46 sub-albumes 359 fotos en 8 sub-albumes
@~ &~

XXS - diminuto (240 x 180)

e

XS - extrapequefio (432 x 324)

_S"’e““ﬁ““”““”’ Download in the format and
Orignal (500 x 600) size you want according to ;
your needs

CREATIVITIES

840 fotos en 57 sub-albumes



Marketing Tools g e

ONLINE BRANDING GUIDELINES

1. BRAND PAGE & BANNERS 2. PRODUCT NAME & DESCRIPTION

A brand page and a banner on the home page is essenfial to bring more
visibility to the products on your website.

We recommend you to use key words in the name of the product such as
"Lorena Canals” and "Washable". Catchy sentences and descriptions will attract
the attention of online users. It's essential to describe the design as well as
possible.

i Lorena Canals |
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Marketing Tools

i Lorena Canals

ONLINE BRANDING GUIDELINES

3. UP-TO-DATE IMAGERY

Make sure you are using the imagery
we have at your disposal. Lifestyle
pictures are essential and the rugs
coming out a washing machine will
help to understand the "machine-

washable"” concept.

4. VIDEOS

Video is king content. You can create
your own audiovisual maierial and

uvpload it to your social profiles or
infegrate our videos on your site
directly from our official YouTube
Channel.

5. SIZES AVAILABLE

We have designs available in different
sizes for smaller or bigger spaces.
Remember to add all of the sizes
available to meet your customer's
needs.

COLOUR Blue

suze V Size
120x160 - In stock, shipped in 24 hours
140x200 - In stock, shipped in 24 hours

6. CROSS SELLING

If your goal is to increase the IPO
(items per Order), including rugs and
accessories, it will be useful to mention
all the matching accessories available
in the "related products” section.

& .



Marketing Tools

i Lorena Canals

ONLINE BRANDING GUIDELINES

7. QUALITY

Artisanal and Eco-Friendly concepts

are increasingly essential for
consumers. We recommend you to let
everybody know how our products are
handmade one by one. Make sure to

use our quality logos!

8. WASHING & CARE

If we are seling a machine-washable
product, it is a must to show how it can
be washed and how we can take
care of it. You have our washing
instructions available for you to add

some tips

9. PRESS

Promote the product by taking
advantage of our press appearances.
Pioneers of the washable rug concept,
brand has an

international impact and influence in

our worldwide

media.

10. SOCIAL MEDIA

Gain more visibility by sharing our
photos in your social media accounts
and tagging us at @lorenacanalsrugs
and using oficial hashtags
(#lorenacanals) to announce you as

our online retailer.




Marketing Tools R

DIGITAL CATALOGUES

\\()Ql ABLE
Lorena Canals
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DIGITAL TUTORIALS & TIPS

What to do when you launch New Lorena Canals Collections?

Sales Tools

Launch New Collections

Store Event

1Lorena

- PYJMTY - m m m m [ ]
Store Event Proposal =1 1 1 1
Brand Presentaton T 1 1

Selling tips ( all in one place)



Marketing Tools g [T

POINT OF SALES MATERIAL

i Lorena Canals

>Eye catching. Innovative and attractive design.

> Mix and Match! For both rugs and accessories.

> |dentify the brand.
> Safe product.

> Clear classification by category.

> Customizable OFFICIAL DISPLAY



THANK YOU

YOur success Is our success




